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Slow Payments Squeeze Small-
Business Owners

The Wall Street Journal

Small businesses are getting hit with another
aftershock of the credit crisis: Customers who are
delaying payment of their bills for weeks or months.

The growing wave of late payers is hurting many
companies that were already reeling from the
economic crisis themselves. It's also damaging healthy
companies.

Click Here To Read More

January 2009

Collections Strategies For a Bad
Economy

The Wall Street Journal

The dismal economy is putting many small-
business owners in an unpleasant position: having
to aggressively pursue customers who aren’t pay-
ing their bills on time.

My colleague, Simona Covel, and | wrote re-
cently that many businesses — even ones that are
otherwise doing fine — are finding slow-paying
customers are hurting their bottom line. Some cus-
tomers are paying weeks late, or not at all. Ex-
perts worry an expected surge in business bank-
ruptcies could turn the situation far worse in
months ahead.

Click Here To Read More

Accord and Satisfaction

ACA International

When involved in the check processing and
check collection industries, it is important to be
careful of checks marked “paid in full,”
“acceptance of this check is payment in full,” or
“full and final payment,” or similar words. When
there is a bona fide dispute between the parties
as to the amount of the debt and one party makes
a payment marked “paid in full” and the other
party accepts and cashes the check, an accord and
satisfaction has occurred.

Click Here To Read More

Agencies Issue
Final Rules on
Identity Theft
Red Flags &
Notices of
Address
Discrepancy

Federal Trade Commission

The Federal Trade
Commission and the
federal financial institution
regulatory agencies have
sent fo the Federal
Register for publication
final rules on identity theft
“red flags” and address
discrepancies. The final
rules implement sections
114 and 315 of the Fair
and Accurate Credit
Transactions Act of 2003.

According to a report
of the President’s Identity
Theft Task Force, identity
theft (a fraud attempted
or committed using
identifying information of
another person without
authority), results in
billions of dollars in losses
each year to individuals
and businesses.

Click Here To Read More
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Tip of the Month:

For any of you who have been to our seminars in the past,
I’'m sure you're not surprised that this is the first official Collector
University Tip of the Month...

When asking a patient how much they can afford to pay of
their account, will ultimately lead to small payments (like $5 or
$10 a month) over a long period of time. Instead, try asking
patients “How short of the balance are you?” This will
decrease the initial down payment and shorten the time in which
they are making payments to your office.

January Contest ldea:

Try a couple of ideas each month for the collection department
in your office to make the job a little more enjoyable...

This month we suggest a $25 restaurant gift certificate to the
highest collector. Right now their giving an extra incentive for you
to buy them anyway!

Debt Collectors are Calling, but
Borrowers ArenoOt

Long Island Business News

Last year the credit crisis seemed like a debt collector’s

dream.

Desperate banks flooded collection firms with business as

more and more borrowers fell behind on loan payments.
Collectors padded their pockets and talked up expansion

plans.

But then the broader economy took a spill, credit became
tighter, home prices fell further and unemployment jumped.
The National Bureau of Economic Research confirmed what
many economists already knew — the country is in a recession.

Now collectors say they’re straining to get any money from
consumers saddled with debt, who struggle to balance their

budgets and fight off foreclosure.

Click Here To Read More
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http://libn.com/blog/2008/12/03/debt-collectors-are-calling-but-borrowers-arent-picking-up/

Upcoming Collector University Seminars: What vyoudl |l | ear n

Keep an eye out, we'll be in your town again soon!

free seminar & luncheon:

Check our website for specific locations, and future dates/times!

January 13, 2009
January 14, 2009
January 15, 2009

February 17, 2009
February 18, 2009
February 19, 2009

February 24, 2009
February 25, 2009
February 26, 2007
February 27, 2009

Berks Credit & Collections:
Your Medical Collections Experts.

OAdvanced Pat.
Charlotte, NC — The Duke Mansion C (0) | | e C t I N g 0]
Cary, NC — Embassy Suites, RTP
Glen Allen, VA — Virginia Crossings 1) Avoiding small payments with long-term
_ ) ) arrangements
Columbia, SC — The Columbia Marriott 2) How to set up a financial policy that improves cash
Roswell, GA — The Holiday Inn, Atlanta/Roswell flow

Marietta, GA — Crowne Plaza — Atlanta Perimeter NW Collecting payments at the time of service

Individual laws for your state

Collection law updates

How to overcome objections from patients
Collection tools & techniques that will have you
collect more money on your very next calll

& Visit www.collectoru.com for more

information on our seminars!

Orlando, FL — The Hampton Inn & Convention Center
Tampa, FL — The Tampa Marriott Westshore

3)

4)
Orlando, FL — The Hampton Inn & Convention Center 5)

6)

7)
Jacksonville, FL — The Radisson, Butler Boulevard

Check Out All Of Our Companies:
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| SEMINARS »
Collector University: ‘..o
Your Experts for Medical Collections Education.

Visit our website at: www.berkscredit.com Visit our website at: www.collectoru.com

PCS Outsourcing: PCS
Traditional Values, Outstanding Results
Visit our website at: www.pcsoutsourcing.com
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