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CMS Proposes New Rules for Medicare 

Advantage & Prescription Drug Plans 
By Diana Manos 

     WASHINGTON ð  The Centers for Medicare & Medicaid Services 

(CMS) issued a proposed rule Friday it claims will improve 

performance of prescription drug and health plans by 

strengthening the standards required to participate in the 

Medicare program. 

     Over the next 60 days, CMS will receive comments on the 

proposed revisions to the Medicare Advantage (MA) program (Part 

C) and Prescription Drug benefit program (Part D). The proposed 

changes would clarify program requirements for the more than 

4000 prescription drug and health plans offerings and improve 

protections for Medicare beneficiaries enrolled in these plans. 

Click Here To Read More 

A Florida Medical Schoolõs Effort to Solve the Shortage of Primary-

Care Docs 

    When Patricio Lau came to the U.S. from Nicaragua eight years ago as a teenager, it didn't take 

him long to notice one of his new home's more glaring paradoxes. Despite the country's vast 

wealth and medical resources, the working-class Miami neighborhood where his family settled 

had scant access to family physicians ñ and most people only saw a doctor when a costly 

emergency hit. To Lau, it didn't seem much different from the situation back in his impoverished 

Nicaraguan hometown of Chinandega. "Miami has a lot of problems, but the biggest is that too 

many people don't get primary medical care," says Lau, now 23. "There's a bit of a mindset that 

being a doctor here means taking care of pretty people on pretty beaches."  

Click Here To Read More 

Physicians and Families ôMake a Differenceõ 

for Those in Michiganõs Crisis Shelters 

     EAST LANSING, Mich., -- The Michigan State Medical 

Society (MSMS) Foundation mobilized hundreds of 

volunteers this month in its 13th annual statewide effort to 

help provide basic comforts to those living in Michigan's 

domestic violence shelters. 

     Participants volunteering with MSMS go into their 

communities, distribute plastic bags and ask that they be 

filled with basic necessities such as over-the-counter 

medicines, disposable diapers, new socks and underwear, 

baby food and formula, and household cleaning supplies. 

Last year, volunteers were able to collect more than 12,000 

bags, which helped approximately 24,000 people.  

Click Here To Read More 

http://www.healthcarefinancenews.com/news/cms-proposes-new-rules-medicare-advantage-and-prescription-drug-plans
http://www.time.com/time/nation/article/0,8599,1930217,00.html
http://www.reuters.com/article/pressRelease/idUS183735+22-Oct-2009+PRN20091022


Ready or Not?  Probably Not, Says MGMA 

     DENVER ð The Medical Group Management Association's point man in 

Washington, D.C., says most of the groups the MGMA represents would not be 

eligible for government incentives for adopting and using an electronic health 

record by 2011. 

     There are too many issues to resolve in too short a time, said Robert Tennant, 

the association's senior policy adviser, who is attending the MGMA's annual 

conference in Denver this week. Tennant focuses on federal legislative and 

regulatory health information technology issues. 

     Physicians stand to gain $44,000 in government incentives over five years 

under the economic stimulus package if they show meaningful use of 

healthinformation technology. 

Click Here To Read More 

Allscripts Announces Partnerships to Improve Bill-Paying 

Capabilities 

By Eric Wicklund 

     CHICAGO ð A company known for pushing health information technology into 

the hands of physicians is now offering solutions for getting them paid. 

     Allscripts-Misys Healthcare Solutions announced two new partnerships this 

week that are designed to help patients pay their bills quicker and more 

efficiently. The Chicago-based provider of electronic medical record and practice 

management solutions, among many other products, is making a play to reduce 

bad debt, which costs the medical industry an estimated $300 billion per year. 

     Allscripts has announced an alliance with Intuit, the Mountain View, Calif.-

based developer of Quicken software, to integrate a new product, Quicken Health 

Bill Pay, into the companyõs physician practice management and revenue cycle 

management applications, now being used by roughly 110,000 physicians 

around the country.  

Click Here To Read More 

Study: Nearly 1 in 5 Doctors has 

License Issues 
By Chelsey Ledue 

     LOS ANGELES ð A study conducted by 

Medversant Technologies indicates 18.7 

percent of healthcare practitioners are 

operating under "adverse findings" that 

include malpractice allegations, an expired 

license or false credentials. 

     The Los Angeles-based provider of 

credentialing verification solutions recebtly 

surveyed 29,845 healthcare practitioners ad 

reportedly found that 1.9 percent were 

practicing without a license. 

     òThese findings clearly indicate that key 

credentials of practitioners need to be 

verified continuously instead of simply 

reviewed every two to three years, as is 

customary in the industry,ó said Matthew 

Haddad, the company's president and CEO. 

Click Here To Read More 

http://www.healthcareitnews.com/news/ready-or-not-probably-not-says-mgma
http://www.healthcarefinancenews.com/news/allscripts-announces-partnerships-improve-bill-paying-capabilities
http://www.healthcarefinancenews.com/news/study-nearly-1-5-doctors-has-license-issues


Knowing Your Rights - and the Debt 

Collectorõs Rights 
By  Courtenay Edelhart 

     Michael Robison is more savvy than a lot of seniors who 

strangers call demanding money, so when a man claiming to be 

from a collection agency telephoned repeatedly about an 

outstanding bank debt Robison supposedly owed, he pumped 

the caller for information.  

     "The man didn't want to answer my questions, at first, and he 

was pretty rude," said Robison, a 65-year-old retired salesman 

who lives in northeast Bakersfield. "I finally got him to tell me 

which bank he was representing, which was my bank, but when I 

asked him which address he had on file for me, it was an 

address I had never lived at. That's when I knew he was after 

someone else with the same name."  

     Robison followed up immediately with his bank to make sure 

his account was clear, and got a shock. 

     "The bank said they don't use collection agencies," he said. 

Click Here To Read More 

November Tip of the Month 

     More and more, Client Services and I are hearing the same 

question:  If a patient is paying something toward their 

account, can we not send them to collections?  I can see very 

easily where the confusion lies, and have contacted the ACA 

in regards to the proper response. 

     òAt the federal level, I am not aware of any particular 

restriction of turning an account over to a third party agency 

as the account is considered to be in default.  Unfortunately, 

the FDCPA does not define when an account is in default.  At 

the state level, the only instance I am aware of in where an 

account cannot be turned over to collections would be if it is 

restricted under state hospital and medical billing laws.ó 

     Please contact me for the full ACA explanation and for a 

copy of their documentation pertaining to this issue. 

Consumer Bankruptcies Soar in September  

     WILMINGTON, DE (Reuters) - Consumer bankruptcies 

soared 41 percent in September from a year before and 

climbed from August, as high unemployment and the 

housing market crash took their toll, the American 

Bankruptcy Institute said on Friday. 

     September filings totaled 124,790, the fourth-highest 

month since the bankruptcy law changed in 2005. 

     Filings also rose 4 percent from August, even as recent 

reports have indicated that the U.S. housing market might be 

stabilizing and consumer confidence appears to be 

recovering. 

Click Here To Read More 

Can a Collection Agency Sue for a Debt? 
By Daniel Major 

     The question that many people are asking is 'can a collection 

agency sue for a debt?' With the amount of people suffering 

financial hardship due to the current economic crisis the number 

of people facing difficulties paying their bills is increasing rapidly 

and for the time being, at least, this trend shows no sign of 

reversing.  

Click Here To Read More 

http://www.bakersfield.com/news/business/economy/x2067559173/Knowing-your-rights-and-the-debt-collectors-rights
mailto:lmclaine@berkscredit.com?subject=Forwarding%20Paying%20Accounts%20to%20Collections
http://www.reuters.com/article/email/idUSTRE5915HC20091002
http://www.bestsyndication.com/?q=20091002_collection_agency_rules.htm


What youõll learn at each Collector U. free 

seminar & luncheon: 

òCollecting from Patients in a Difficult Economyó   

1) Avoiding small payments with long-term arrangements 

2) How to set up a financial policy that improves cash flow 

3) Collecting payments at the time of service 

4) Individual state & federal collection laws 

5) Collection law updates 

6) How to overcome objections from patients 

7) Collection tools & techniques that will have you collect more money on 

your very next call! 

Visit www.collectoru.com for more  

information on our seminars! 

Upcoming Seminars: 

The 2010 Collector University seminar 

schedule will be released soon! 

Keep an eye on the òDates and 

Locationsó page of www.collectoru.com 

for the complete list and seminar 

details! 

Check Out All Of Our 

Companies: 

Berks Credit & Collections, Inc. 

òYour Medical Collections Expertsó 

www.berkscredit.com  

Collector University 

òYour Experts for Medical Collections 

Educationó 

www.collectoru.com  

PCS Outsource Group 

òTraditional Values, Outstanding 

Resultsó 

www.pcsoutsourcing.com  

Medical Collectorõs Desk Helper: 

     Collector Universityõs Medical Collectorõs Desk Helper is  a great 

training tool for any new collection staff as well as a great practice 

tool for your existing collection staff!   

     Check out the òDesk Helperó page on  www.collectoru.com for 

information and details, and contact me for pricing information. 

     Give one to your Manager, Supervisor, or collection 

representatives for a great holiday gift! 

http://www.collectoru.com
http://www.collectoru.com/718370.html
http://www.berkscredit.com
http://www.collectoru.com
http://www.pcsoutsourcing.com
http://www.collectoru.com/1267742.html
mailto:lmclaine@berkscredit.com?subject=Desk%20Helper%20Contact%20Request


Hotel Spotlight, November 2009 

 The Hyatt Lodge at McDonaldõs Campus 

     The location of our Oak Brook, IL, seminar was a sight for sore eyes!  Located in this already picturesque 

Chicago suburb, the Hyatt Lodge wowed each and every one of our attendees.  Check out the photos below to see 

just what Iõm talking about.  With itõs unique charm and friendly staff, the next time youõre in the Chicago area, I 

suggest staying at this hotel!  Their website is www.thelodge.hyatt.com. 

A different seminar location will be 

showcased in The Collector Beat from 

each month of seminars.  Make sure 

to check out some of the great places 

we hold our seminars! 

http://www.thelodge.hyatt.com

