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Hospitals Struggle Under Economic DepressRnygitianSipey4th

Shows Reprieve from FTC
Py Drana Manos Identity Theft Rule

WASHINGTON & A new report from the American Hospital Association

indicates hospitals are continuing to struggle financially due to the economic by Amy Lynn Sorrel
depression. The postponement until June 2010
Click Here To Read More comes as lawmakers consider

exempting some physician
practices from the "red flags" rule

Harvard Pilgrim Launches Social Networking ™""scii
Wellness o s
by Diana Manos prevention rule could give

physicians the time needed to
secure legislative relief from
what they say is an

overreaching regulation by
The sited called "well, then" d allows Harvard Pilgrim members and normembers the Federal Trade

to share information and stories about healthy living, a company spokesman said. Commission.
Click Here To Read More Click Here To Read More

WELLESLEY, MA 0 Harvard Pilgrim has launched a new social networking
program designed to encourage and stimulate conversations around achieving health
and wellness.



http://www.healthcareitnews.com/news/harvard-pilgrim-launches-social-networking-promote-wellness
http://www.ama-assn.org/amednews/2009/11/23/gvsb1123.htm
http://www.healthcarefinancenews.com/news/hospitals-struggle-under-economic-depression-aha-study-shows

Standards Group Offers 10 Guidelines to

Adoption Easier

By Diana Manos

WASHINGTON 8 Federal officials should follow 10 guidelines as o/ N
they write rules for healthcare IT adoption, according to members of an ‘/, SR

HIT Standards Committee workgroup.

At a Thursday meeting of the HIT Standards Committee, Judy

Murphy, a representative of Aurora Health and member of the HIT
Standards Committee Implementation workgroup, said the feedback
received from providers, vendors and other stakeholders on how to
promote healthcare IT adoption could best be summed up as follows:

Click Here To Read More
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Can Quicken be to a Medical Bill W§aPhysicians Lag Behind

Quicken is to Taxes?

Intuit, the do-your-taxes, makeyour-will and manageyour-
rental-properties company, now wants to conquer the most
complex document of all: the medical bill.

Ohi o is the companyds main
based software, Quicken Health Expense Tracker. Health
insurer CIGNA and UnitedHealthcare Group have started
using software.

Medical Mutual of Ohio started offering the program this
week and is the first insurer to let customers pay physicians
through the software.

Click Here To Read More
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Other Countries in IT Use

By Bernie Monegain

NEW YORK 0 U.S. doctors are far less likely to
use health information technology that helps reduce
errors and improve care than those in other countrjes
15‘050%%;3 to t?[le %OOS C?orsnaﬁonv've%lt% Fund” W
International Health Policy Survey.

Published online today in the journaHealth Affairs
the survey finds that only 46 percent of U.S. doctors
use electronic medical records, compared to 99
percent of doctors in the Netherlands and 97 percent
of doctors in New Zealand and Norway.
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Click Here To Read More



http://www.healthcareitnews.com/news/standards-group-offers-10-guidelines-make-hit-adoption-easier
http://www.healthcareitnews.com/news/survey-us-physicians-lag-behind-those-other-countries-it-use
http://www.wkyc.com/news/health/health_article.aspx?storyid=125173&catid=7

Strategies for aRdigbrmance
Revenue Cycle

I n todayods challenging
environment, a highperforming revenue cycle is more
important than ever.

e

But what are the characteristics of revenue cycle high
performers?

A group of researchers from the Patient Friendly
Billing project recently set out to find the answer. Their
findings reveal some important commonalities.

Click Here To Read More
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| © sure each of you
from patients who dondt
a day. Everyone wants to pay as little as possible,
forever, and you want them to pay their balance, today.
This month | want to discuss how to tell the difference
between excuses and objections and how to overcome
them.
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An excuse could be omy h
0l have to check my bank
guarantor . o Somet hing th
and avoid paying their bi
i's responsible for my <c¢hi
i nsurance shoul ddve paid
theydve been told by a hi
youodre telling them. Ma k
of these situations to begin by saying something positive
to the patient and d-caliha

third party, and the calls will always go smoother!

TQ T T T 00V -

(on

Sebelius Releases Report on Impact

Proposed Health Reform on Ea

onomic and PBYEyaMenest or y
WASHINGTON & Health and Human Services Secretary

Kathleen Sebelius has released a repditat shows the impact

proposed health reform would have on residents in each state.

The report, released Monday, shows that If Congress doesn
pass healthcare reform legislation, the number of uninsured
people will grow by more than 30 percent in 29 states and by at
least 10 percent in every state by 20109.

Click Here To Read More
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HHS Strengthens HIPAA Enforceme

The US Department of Health and Human Services (HHS)
issues an interim final rule with request to strengthen its
enforcement of the rules promulgated under the Health Insuran
Portability and Accountability Act (HIPAA). The Health
Information Technology for Economic and Clinical Health
(HITECH) Act, which was enacted as part of the American
Recovery and Reinvestment Act of 2009, modified the HHS
Secretaryods authority to i mp
violations occurring after Feb. 18, 2009. These HITECH Act
revisions significant increase the penalty amounts the Secretary
may impose for violations of the HIPAA rules and encourage
prompt corrective action.

Prior to the HITECH Act, the Secretary could not impose a

penalty of more than $100 for each violation for $25,000 for all q

identical violations of the same provision.
Click Here To Read More



http://www.hhs.gov/news/press/2009pres/10/20091030a.html
http://www.healthcarefinancenews.com/news/sebelius-releases-report-impact-proposed-health-reform-each-state
http://www.hfma.org/library/revenue/PatientFriendlyBilling/High_Performance_Revenue_Cycle.htm

Medical Col | aMhtadr yoube d k | Ha
Collector Universityos Nesminaro&llﬁnChem:Desk Hel per

IS a great training & practice tool for your collection

staff! Check out the o0Desk Helpec‘jq:cpqtgpeoeti ng fro
www.collectoru.com for information and details, and . .
Di ffi cul t Ecor

contact mefor pricing information. Give one to
your Manager, Supervisor, or collection 1) Avoiding small payments with longterm arrangements
2) How to set up a financial policy that improves cash flow

representatives for a great holiday gift! Order by
12/15/09 to receive in time for Christmas.

3) Collecting payments at the time of service

4) Individual laws for your state

Upcoming Seminars: | | s coliection law updates

The 2010 Collector University seminar schedule wil 6) How to overcome objections from patients
be released soon! 7) Collection tools & techniques that will have you collect mors
N 1,
Keep an eye on the oDatles dnﬂnayorly8uév§r¥qex6cfalllls 0O page of
www.collectoru.com for the_c?mplete list and seminar Visit www.collectoru.com for more
details! information on our seminars!
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Check Out All Of Our Companies:
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Berks Credit & Collections: = Collector University: <, ©/¢
Your Medical Collections Experts Your Experts for Medical Collections Education
Visit our website at: www.berkscredit.com Visit our website at: www.collectoru.com

PCS Outsourcing: P(o:S

utsoureing Group

Traditional Values, Outstanding Results
Visit our website at: www.pcsoutsourcing.com



http://www.collectoru.com
http://www.berkscredit.com/
http://www.collectoru.com/
http://www.pcsoutsourcing.com
http://www.collectoru.com/718370.html
http://www.collectoru.com/1267742.html
mailto:lmclaine@berkscredit.com?subject=Desk%20Helper%20Contact%20Request

Seminar Spotlight, December 2009
The Mansion on Main Street

The Mansion on Main Street was the location of our November 11, 2009 seminar in Voorhees, NJ. Guests were
greeted by beautiful ponds filled with whiteBaseokse |(and
Weddings Pickn 2007, 2008 and 2009, you can only imagine |how
Philadelphia area, make sure to stop by one Sunday for their delightful brunch. For more information and pictures visit
their website atwww.mansiononmainstreet.com

A different seminar location will be
showcased in The Collector Beat
from each month of seminars. Make
sure to check out some of the great
places we hold our seminars!


http://www.mansiononmainstreet.com/default.asp

